Human resources and trends.
I appreciate the opportunity of addressing you on human resource management, some of the issues and some of the trends that face each of us in our roles as managers. Certainly when it comes to managing others regardless of the country, our objectives are virtually the same. All of us want productive work for the payroll dollar we are spending. We want high quality and we want to train and develop employees to the extent necessary in order for our health care organisation to be successful.